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MD On-Line Partners with Fidelis Care for Direct Healthcare Payment
Processing

New Relationship Allows 37,000+ Healthcare Providers and Medical
Transport Community to Benefit from the Efficiency of Electronic Claims
Submission

Parsippany, New Jersey — December 21, 2008 — MD On-Line, Inc., a proven
leader in enabling interoperable EDI transactions between healthcare
payers and providers, today announced that it has established a direct
processing relationship with healthcare insurance carrier Fidelis Care, the
largest government programs-based health plan in the State of New York.
This new relationship is designed to reduce administrative costs and
improve the speed of payment by enabling providers to submit
transactions to Fidelis Care electronically. As part of the agreement, MD
On-Line will actively market to the Fidelis Care provider community.

With a network of over 37,000 medical providers and an extensive
community of medical transportation providers, Fidelis Care serves more
than 550,000 people in 48 counties throughout New York. In developing
this relationship with MD On-Line, Fidelis Care joins more than thirty other
mayjor carriers who also have named MD On-Line as their preferred EDI
provider, MD On-Line has created a co-branded web portal for Fidelis
Care (www.fideliscare.org/submitclaims) that allows its providers to submit
their transactions through MD On-Line at no cost.

According to Fidelis Care (title) (name), the decision to align with MD On-
Line just made good business sense. “MD On-Line has proven itself time
and again to be the leader in converting paper-transacting providers to


http://www.fideliscare.org/submitclaims

electronic ones, and their reputation for first class customer support is
important to us.”. (He) (She) added, “We are committed to doing our part
to contain healthcare costs where we can, and to helping our providers
do the same. This is a total win/win for us and our providers.”

Commenting on the new relationship, Bill Bartzak, President and CEO of
MD On-Line noted, “We are excited that Fidelis Care is joining us and the
more than 30 other major health insurance companies with whom we
have a co-branded relationship and for whom we serve as the “go to”
company for electronic claims processing. He added, “Based on
experience, we know that this will not only be good for Fidelis Care and its
providers, but also for the more than 1800 payers to whom we process
claims.”

About Fidelis Care

Fidelis Care is the largest government programs-based health insurance
company in New York State, offering free or low-cost health insurance
through New York State’s Child Health Plus, Family Health Plus, and
Medicaid Managed Care programs. Serving more than 553,000 members
in 48 counties statewide, Fidelis Care was founded on the belief that all
New Yorkers should have access to affordable, quality health insurance.
Fidelis Care members have access to a provider network of more than
37,000 health care professionals statewide. Regional offices are located in
Syracuse, Amherst, Albany, and Rego Park (Queens), with satellite offices
in Rochester, Poughkeepsie, and Suffern. More information is available at
www.fideliscare.org

About MD On-Line

MD On-Line is a proven leader in enabling interoperable EDI transactions
between Healthcare payers and providers. The Company's solutions are
co-branded and endorsed by 30 insurance companies and used by
provider offices to electronically submit claims and other transactions. MD
On-Line’s open network directly connects and supports over 35,000
healthcare providers nationwide. More information is available at
www.mdon-line.com



http://www.fideliscare.org/
http://www.mdon-line.com/

	 Bill Bartzak
	        MD On-Line, Inc.
	 (973) 734-9900

